Compass/ Temperature EC Mirror Trouble Shooting Guide

CONDHTION POSSIBLE CAUSE - ACTION

Muror face doas not = EC function iz not on, Lize plnpoint ozt A
darken. = Mimror is nob receiving power.

s Light Senger is blocked,
Mimor faca i abways dark. »  Lighl Sensar is blacked. Llga pinpoint tast B.
Compass display is + Compass pod is nol mounted properhy. Use pinpoint fest C.
inaseurake, »  Exemal magnetic influanca is present.

+  Zone selling iz Incorrest,

«  Compass pod was nol calibrated.
There i3 No CoOMPass + Compass display is switched off. Use pinpoint test O,
display. w  Migror ks nob receiving power,

+  Compass pod is nol cenneched lo mirror.
"QC" or "5C" I3 shown in +  Tempirature sensor nol connected. Use pinpolnt test E.
temperature display. « Damaged temperature sensor,

+  Damaged .aw__smqm_.__.:_u harmess.
Temperature reading is «  Llser is not familiar with temperatura fillering. Use pinpolnt 1est F,
inaccurate. +  Sensor is mounied Inwrong position.

+  Damaged temperalure Sensor

»  Damaged temperaturs hamess
Some segments of display « Damaged miror head. Usze pinpalnt test G,
da nol work.
D..ru.ﬂ*_ng_ does nol dim al » Damagad mirror head. Usa pinpalnt test H.
night.
Display |3 atways dim, +  Light sensor cpaning blockad. Use pinpolnt test 1.

+  Damaged miror helad,

PINPCANT TEST A: MIRROR 1bn_m DOES NOT DARKEN

NOTE: Mirror will only darken whan forward facing (toward windshield) ght sensor reads low light {night
conditions) and rear facing (toward driver) light 2ensor is exposed to kght source such ag head lights through

©3: s zone set comecily? See setling zone, Use YES Golo C4.
procedura included in ingstallation inetnsctions. HD Set compass zona.
£4; Has compass baen calibrated? YES Replace mimaer head.
NG Calibrating compass. Procedune induded in
inslallation instructions,
Verily compass reading is accurate.
PIHPOINT TEST D: THERE |5 HO COMPASS DHEPLAY .
TEST RESULT ACTION
D1: Press nght most button, Dows display lum on? YES Test inished. Mirer is fundional,
HO Ga o D2,
D2: Test per A3, |5 vollage between SV and 168V7 YES Go lo 03,
HO Test per A4 then go te D1,
D3 15 the harmess frarm the mirter head connecled to the YES Repiace mirror head,
pod? HO Plug in compass connector and verify thal display

LTS Gn.

PINPOINT TEST E: “QC" OR “SC" SHOWN IN TEMPERATURE DISPLAY

TEST RESULT ACTION
E1: Is the temperature sensor connected to the YES Gao lo E2.
lemperaiure hamess? HO Install lemperature sensor, Ihen verify that
ternparalune display no longer reads "0C".
E2: Remawve T-pin connector from back of mirer, At YES Replace mimor head,
reom lemparature use chm meter o measura the
resistance through Temperalure Harmess,
Fins 6 & T for Mirmor without Map Light.
Pins 4 & 5 for mirrar with Map Lights.
Is the resislanca between 9 k-ohms and 11k-chms? ND Go lo E3.
E3 Measure resistance on temperature probe. 15 the YES Heplace temperature harmess
resistance between fk-0hms and 11k-chms? HD Roplacs temparature probe.

PINPRINT TEST F: TEMPERATURE READING |3 INACCURATE

PiN

PIN

TEAr wWindow.
TEST STEP RESLLT ACTION NOTE: The temperature sensor s located in the fronl bumper area, Due to the Sensors locabion, the sensor can be
Al: Is green LED on? YES Go to A2, affeciad by read or engine heal during idling or slow driving. Adapiation to ambient temperaiure takes place in
ND Push left button. Verify green light. Go to A2, steps through time filtering and depends on the prevailing driving conditions and amount of temperatura change.
I no light function, Go fo AS. Because of he fitering, the display will take approxdamately three minutes 19 update to ambient lermperature if the
AZ: With glass side of mirtor in lighted environrment, YES Tesl finished. Mimor functional, current Wemperaturs is higher than the previous time th vehicls was tumed on.
cower round light Sensor opening in back af mirrers, TEST RESULT ACTION
Werify that rear facing light sensor 1o right of display F1: Refer 1o temperature operation description, in NOTE YES | Tesifinished. Maror is funclional.
is not blocked fram lighl source. NO Goto A2, above, do symploms fit deseriplion? HO Go to F2.
Does mimor face dim? F2: Is probe mounted per installation instructions? YES Go to F3.
A3z Remaowe T-pin connector from back of mimor,  Tum YES Replace mirror head. KO Feinstall prabe, perinsirections, then verify reading
ignition to on posiion. Measure voltage across pins MO Correct power hamess connection to vehicle. Refer is accurate.
1 & 2 wilh positive lead on pin 1. 15 vollage between to mstallatien inslructions. Go to Al F3: Test per Pinpoint Test E, | YES Replacs miror head,
9V and 16v7 ) ) Is temperature reading still inaccurabe? HO Testis finlshed, Miror is functional,
Ad: Verily the correct powor hamess connecthon lo YES Replaca miror heed.
wehicle. Refer to insiallation instructions. 1s power PINPOINT TEST G: SOME SEGMENTS OF DISPLAY 0O HOT WORK
h inglabed correcly? MO Reinstall harness fallowing instructions. Go to &1, TEST RESULT ACTIOM
G1: Tum Ignition to on position and wateh display. Do all YES Testis finlshed, Mirrer is funclional,
POINT TEST B: MIRROR FAGE IS5 ALWAYS DARK sagments light up? KO Replace mirror haad.
TEST RESULT ACTION
B1: Is anyihing blecking the forward facing light sonser YES | Femove cbstruction. Very thal mamor changes 1o PINPOINT TEST H: DISPLAY DOES NOT DIM AT NIGHT
opening, (opposite from glass)? Miror should be high reflectance, {mimor clears). TEST RESLILT ___ __ACTION_
evaluated in daylight condltions. [2]s} Feplace mirror head, H1: Cower bolh forward and rear facing light sensor YES Testis inighed. Miror is functional
openings. Does display dirm after 10 sec? HO Replaca mimor head,
POINT TEST C: COMPASS DISPLAY 1S INACCURATE
TEST RESULT ACTION PINPOINT TEST I: ISPLAY IS ALWAYS DIM
11 Is pod snapped onlo mount? YES | Gole G2, TEST RESULT AGTION
MO Snap pod on. Go ko C2. 12 Ave light sensor openings in fronl and back of mirror YES Rerrave Blockage.
C2: Is exlemal rmagnelc infuence (ool antenna, ele.) YES | Move external magnet Lo localion further from blocked? HO Replaca mirror head.
close (o mirror? mirmor.
HO GoloC3,
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ONE YEAR LIMITED WARRANTY

Donnelly Cocporation ("Donnelly,” or tha "compary™) warranls Io the original purchaser (the “owner?) that te praduct manufactured by Dannely

{tha “product) will be free of defects in materlal and workmanship for 3 peiod of ooe year from the date of purchase.

Undor this warmanty, the company will provide one of the Tolowing rermédies in the case of defect (the choice of emedy 1o be solely at the

aplion af the company): () the eampany will armish an equal product or component in exchange lor the defective product; of (&) tha sompany

will repair any defect inihe product in material or woskmanship, Mo agant. reprasentative, dealar or employss of he compary has The autharity

to increase or ta alier obligations of kmitations of this wananky.

Al gefective products must be returned 1o the retalier where they were purchased OR mlumed peslage pre-paid, with @ copy of the oiginal

sales ool 1o: Donnelly Come; Atk Censumer Products Relums: 620 Eas ENis Road: Nortan Shomes, MI; 49441, A Retem Material

Authorization (RMA) Mumber must be obtained froen Donrelty's Customer Care Center (365.416.3470) balone any peeducls may ba shipped

and must be Cloarty wiitien in lamge characiers on the outside of the package befome shipment. i a RMA number is not ciearty indicated onthe:

oulside of the relurn package, the company msennes tha right 1o refusa shipment,

This warranty covers nofmal use and instaliation in the manner described in the included directions. Donnelly does

not warrant and is not responsible for defecls or damages resulting from the aclions of the owner or any third
paries, including, bul nal limited o, the following:

Damage caused by faiurg 1o provide a suilable inS11alion of operaling emviranmen for tha product:

Dramage eocumng during shipmentiother than onginal shipmen from the company 1o the owner);

Cramage caused by accident or misuse of the predud, such as impact with other gbjects, drepping, falls, spilied Hquids or Emmersien in

liquids;

Dramage caused by improper wring or ciber installabon arres;

Dramage resulting bom 3 callision or cther socidand invoding the vahida in which tha product has been inslaliad;

Chariage caused by unautherzed atachments, alterations, or madifications of or ta the product;

Damage caused by the usa of the -i.u:n. —ﬂuﬁuﬂnuoﬂ.n:gadﬁelﬂs?nr it i intended 1o bo used;

Dhatriagie Teoen Enpeoger inslalation of imp ol ey peedsed; g

Daminge chused by any albér abusk, misuse, mishanding of Misappbzatian of the product

10, Inno event shall Donnelly be lisbao for incidental or consequential damages swch 85 labor or loss of usa,

THIS WARRANTY |15 GIVEN IN LIEU OF ALL OTHER EXPRESS WARRANTIES, WHETHER OFRAL OR YWRITTEW, THERE ARE RBD

WARRANTIES, EXPRESS OR IMPLIED. WHICH EXTEND BEYOND THE WARRANTY DURATION SET FORTH ABOVE. DONNELLY

EXPRESSLY DISCLAIMG AND EXCLUDES ANY LIABILITY FOR SPECLAL, GCONSEQUENTIAL OF INGCIDENTAL DAMAGE ARISING FROM

ANY DEFECT IN THE PROCUCT, BREACH OF ANY EXFRESS OR IMPLIED WARRANTY, EREACH OF CONTRACT, NEGLIGENCE OR

ANY OTHER LEGAL THEORY. Some slales do not aliow the exclesion or Bmitations of incidantal or consequential damages, 5o the above

Fmitation of exciusion may not apphy ta you, In addition, sorme alates da not alow lmitations on haw kg an implied wartanty ksls, 22 the

akda Bmitation may nol apply 1o you, This wamenty gives specific kegal fights 1o you and may also hava olker righils which may vany from state

1o state.
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