Compass/ Temperature EC Mirror Trouble Shootin

Guide

CONDITION

FOEEIELE CAUSE

ACTIDON

Micror face doos mol

+  EC function is not on. LUse pinpoint test A
darkan. +  Mimor is not recaiving power.

+ _ Light Senzoris Blocked,
IMErrar lace is always dark. «  Light Sensaria blocked. Lize pinpomt test B.
Gompass display is +  Compass pod i nol mounied propecly. Uze pinpaint test C.
inaecurate. +  External magneotic influencs is prasant.

«  Zone setling is incorrect,

= Compass pod wag aot calibralad,
There is N0 COMEDRSSE s Compass display is switshod off, Use pinpoint test D,
display. »  Mirroris not raceiving pawer.

= Compass ped is not connecled to mirer,
*0C7 or "SC° i3 shown in +  Temperalure sensor nol conneclod, Usé pinpoint test E.
temperaturs display. +« Damaged temparaune sensor.

+  Damaged lemparaiure hampss.
Temparature reading ls «  User iz not familiar with temperalure fdlening. Uze pinpoint test F.
inaccurale, = Sensor i mounted in wrong pasilion.

= Damaged lemperaiure sonsor

+_ Damaged lemporaiure hamess
Sormo segrments of display + Damaged mirrer haad. Lize pinpoint 1est G.
do not work,
Dusplny does nat dim at + Damaged mirror haad, Uze pinpoint lest H.
night.
Display is abyays dirn, »  Lighl sensor opening blocked, Use prnpeint test I,

: +  Damaged mirar haad.

PINPOINT TEST A: MIRROR FACE DOES NOT DARKEN

MOTE: Mirror will only darken when forward facing (toward windshicld) light scnsor reads low light {night
canditions) and rear facing {toward driver) light sensor is expesed to lighl source such as head lights through

P

C3: 15 2ane gel comectly? Sea selting zona. Usa YES Gato G4,
procedure mcluded in inslallation insloestions. N Sal compass zone,
C3: Has compass baan ealibraled¥ ¥YES | Roplace mirmor head,
[1a3 Callbrating compass. Precadura incdeded in
installation instrections,
Wirsily compass reading iz securate,
PCHNT TEST D: THERE 12 NO COMPASS DISPLAY
TEST RESULT ACTION
D1: Press right mest button. Does displey tum an? YES Test finished, Mirear is functional.
O Goto D2,
D2; Test per AJ. |5 vellage between 8V and 16V7 YES Goto DG,
MO__| Test per Ad then go to D1.
D3: 15 the hamess from the mimer head eonnected 1o the YES Replace mirvor hoad.
pod? NO Plug In compass conneclor and verify that display

turns on.

PINPOINT TEST E: “OC" OR “5¢" SHOWH IN TEMFERATURE DISPLAY

TEST

RESULT

AGTION

E1: I3 the temperature sensor connecled 1o the
lemperalure hamessT

YES
NOD

Golo E2.
Install temperaiure sensor, than verly that
lemparalure display no longer reads *0C",

E2: Remova 7-pin connector from back of mirror, At

YES Raplace mirros head,
feim temporature use chm mater 1o measure the
rzalstance through Temparmalume Hamesa.
Ping 6 & 7 bor Mirrar without Mep Lighd.
Pins 4 & 5 for mirrer with Map Lights,
Is tha resistance batween 9 k-ohms and 11k-ohms? HO Go o E3.
E3 Maasure masisiance on temperature prebe. 15 the YES Replace temperature hafmoess
rasistance between Sh-ohms and 11k-chmst WO Replacs lemperature probe.

rear windew. PINPQINT TEST F: TEMPERATURE READING IS INACCURATE
HESLILT ACTION WOTE: The lemparalure senzor s located Inthe fronl bumper area. Dué to the sensors location, The sensor can bo
At ls green LED on? YES Gor to A2, affected by read or engine hoat during Idling or slow driving. Adaplation 10 ambient lemperature jakes place in
ND Fush lalt buttan. Venfy green light. Go to A2, sleps through time filtering and depends on Lho prevailing driving conditions and amount of temparature changs.
Il o light function, Go 1o A3, Bacause of the filkering, the display will 1ake apprecimately theee minudes o updala 1o ambisnt temporature H he
AZ: With glass sido of mirrer in lighled emdronment, YES Test liniahad. Mirar bunélional, current lemparaiure Is higher than the previous timae the vehicle was lumed on.
cover rgund light sensoer cpaning in back af mirror. TEST RESULT ACTION
Vsily thal rear fazing light sensor to right of display F1: Reder to termperalure operalion deseription, in NOTE YES Test finished, Mirror is tuncional.
is mot blacked frem light Sounce. NO Goto A, abave, do symptoms 1l deseriphion? MO Gio o FE.
Doas mirtor [ace dim? F2: Iz probe maunbed per insiallation ingloctions? YES Gotoe FA,
: Hemewe T-pln connector fram back of mirmor. Turn YES Replace mimor head. NO Reinstall probe, por instrttions, then verify reading
ignitien [0 on position, Measuro valage dcross ping ND Correcl power hamess connection to vehicle, Aoler i Accurata,
1 & 2 with pesitive lead on pin 1. s voltzge between ta installation instruclions. Go o Al Fa: Tesl par Pingpoint Tas! E. | YES Replace miror hagd,
2 and 167 . B 15 lermperaiure reading siilf Inaccurala? NO Test ks finkshed, Mirmor is lunctional.
: Wenly the cormect power hamess conneclion to YES Replace mimor head.
vehicle. Redes to Instaltation instructions. 15 pawer . i FINPOINT TEST G: SOME SEGMENTS OF DISPLAY DO NOT WORK
hamess instaBed correclly? MO Reinsiall harness Follawing instructions. Go to Al. TEST FRESULT ACTION
G1: Tumn ignition to on position and walch display. Do all ¥ES Teszt is finished, Mirror is lunctional.
POINT TEST B: MIRROH FAGE 15 ALWAYS DARK Lefmonts light up? NO Aoplaee mirrar head,
TEST RESULT ACTICH
B1: Is anything blocking the forward fasing light sensor YES Remove obstruction, Verily thatl mirer changes o PINPOINT TEST H: DISPLAY DOES NOT DIM AT NIGHT
opening, [oppasila from glass)? Meror should ba high reflectancs, (mirmor clears), TEST RESULT ACTION
evaluated in dayEght condiiens, WO Replace minor head. H1: Gover both forward and rear facing Eght sensar YES Tastis finishad. Mimor ks funclicaal,
openings, Does dsplay dim after 10 sec? NT Replace mirrgr head.
FOINT TEST C: COMPASS DISPLAY IS INACCURATE
TEST RESULT AETION PINPOINT TEST I DISPLAY IS ALWAYS DI
C1: s pod snapped onte mount? YES [ Goloca i JEST _ HESULT ACTION
ND Snep pod on. Go o £, M: Are light sensor Oponings in Iront and back of mither YES Remova blockapgeo.
C2: Is external magnetic inllucnco (ool antenna, elc.) YES | Move external magnet to localion furiher from bitched? NO | Replace mimor head.
close lo minror? mirnar.
ille] GoloC3,
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ONE YEAR LIMITED WARRANTY ”
BBy Corpordthon ("Danally,” or the “Compirg” b warints 16 tha ofgnal purchaser [the "owier™) that the product marmbsstuied by Dennely the |
“produ st will De fres of dedecls inmaleial and weekmarship far 8 pericd of arg year from the date of puechase, |
Unsler this wastanty, the pompany will provide one of the folimng remedias In the cace of defoct {the ehsise of remedy U0 be Solehy at the ou_..o.._a::a
comparyl: §i) the compary wil furnish an eguel product o companerd in eachange for the dafpctae product of (8] tha compasy will repair any defect |
In the product in matarial or workmanship, No agen, ropeesentative, coaher of emalase cf the comeany hos the sutherity 10 incrense or Lo sler
obigalions or rnitalions af 1his warranty.
Al geleckive products miust be netlurnod 10 Lha st whare they vere parchased OR retumed peatage pre-paid, with a copy of the caiginal sales
reseipt 1 Doaneby Cana. Mn: Cordummer Progusas Returns 820 Eay Eig Road; Naden Shores, ME 49442 A Return MatesialAuthorizatisn (AMA)
Humber miugt be chlaned fram Donnely's Customaer Care Cortar (800,334,467 21) bofare any producls may be shipped and ruet b elosily written in
largs chasactirs o the ounside of the packaps Befare shipment. If & RMA namber is et eheacly indicated on the outsice of the relumn pacsage, tha
L SOMBIFY resereed T right 1o refess chismént.
This varranty covers normal use and installation in the manner described in the included directions. Donnelly does
not warrant and is not respansible lor defects er damages resulling frem the actions of the owner or any third
parties, including, but not imited 1o, the follawing:
Camage causad by fadura Lo provide a suilable inatallalion of coerating emirormeant for the prodoc;
Dramaage copwring gyring shipmenticthes than erigingl shipment from the company 1o 1he cwner):
Drameaga chused by accident of misuse of the producy, guch &S impscl with other 63jects, Aopping, Tals, scilled Iquids of iImmedslon In lguids;
Damage covsed by Impropar wiring o athor insteloticn erman
Damage resultng frorn & collision ar aiber acdsdont invohang the wihicle in which the prodisct hoas baan installed;
Camaga caussd Ly unaunhanised a10chme e, DI rItens, & modifisations af of o the procuct;
Bamaga caused by the usa af the preduct for paposes other than thoss forwhich it s inlonded to bo usadt
Damage from bmproper Bvalalation of impeoper maintanance of (ha producy ond
Damage chuded By ary other atwda, misuse, misharwling o misapalizsiion of the prodisctl,
10, Inng geent shall Deanaly ba lable for ingicdental o conssquential d0maEes S4Ch 33 lSor of kss of use,
THIS WARRANTY IS GIVEN 1M LIEL OF ALL OTHER EXPRESS WARRANTIES, WHETHER ORAL QA WRITTEM. THEAE ARE HQ
WARRANTIES, EXPAESS OR IMPLIED, WHICH EXTEND BEYOND THE WARRANTY DURATION SET FORTH ABCVE. DONNELLY
EXPRESSLY DISCLAIMS AND EXCLUDES ANY LIABILITY FOR SPECIAL, CONSEDQUENTLAL CRINCIDENTAL DAMAGE ARISING FROM |
ANY DEFECT IN THE FRODUCT, BREACH QF ANY EXPAESS QR IMPLIED WARRANTY, BAEACH OF CONTRACT, NEGLIGENCE OR
ANY OTHER LEGAL THEQRY, Some stales do nod slow the exclusion or limitabions of incidenlal o eardequendal damages, 5o tha abave
limitaticn or exciuston may nat apply 1o yeu. In addton, some Llates ¢o nod alow limitnBons on how long an imglied wanmnty lasig, sothe |
Abave mitabon may nat apply b you, This warmnty ghves specific legal righls 19 you and may akso hawva olhes fighls which may vary iom staba |
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